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Conditions

Requirements for Drivers

* Renter(s) need a valid driver’s licence and should be at least 18 years of age.

* A valid ID document/ Passport and Driver’s license is compulsory.

Two drivers is allowed per rental contract, but additional driver(s) can be added to the
contract subject to approval and an additional driver fee.

* Valid Credit Card, unless arranged with owner.

Payments/ Deposit

* A deposit of R3,000 is payable up-front when the car is rented.

Monthly rental payments is only due at the end of each month and can be paid in cash, bank
deposit or by Credit Card.

* Visa and MasterCard is accepted.

* A one-way drop-off/ collection charge of R75 is applicable.

Roadside Assistance

* Category A cars include 24 hour roadside assistance by Renta-VW team.
Category B, C, D vehicles are registered with the AA (Automobile Association) who
provides 24 hour roadside assistance.

Insurance

*  All vehicles include comprehensive insurance.
» The excess is dependent on the Category of car and age of the drivers.

Area of Travel/ Fuel

* No travel on dirt or gravel roads is allowed unless cleared with the owner.

e No travel to Ciskey and Transkey or Swaziland is allowed.

» All vehicles are delivered with a full tank of fuel and must be returned in the same condition.
« It is the Renter(s) responsibility to put the right type of fuel in the car.

Bookings/ Confirmations
* Bookings and booking confirmations can be made by means of email.
* A non-refundable deposit of R500 is payable up front to secure a booking.



